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Isobel is a member of the Canadian 
Communications Association and the International 
Association of Business Communicators and as 
such she contributes in significant ways to wider 
understanding of the co-operative sector. The four 
editions of her Business Communication Now are 
among the few business books in Canada to feature 
co-operatives and credit unions!  These are just a 
few of Isobelôs academic and community-based 
accomplishments and contributions. We 
congratulate her for her scholarship, teaching, and 
leadership. 
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Update from the Canadian 
Centre for the Study of 
Co-operatives  
 

 
Stan Yu 
Research and Communications Coordinator 
  

1.     New report on co-operative board 
governance released  

The Canadian Centre for the Study of Co-operatives 
(CCSC) is excited to announce the release of a new 
report titled ñ2020 Co-ops & Credit Unions: Report 
from the Board Room,ò which features a snapshot 
of board governance practices amongst larger 
Canadian co-operatives and credit unions, including 
director compensation, board makeup, director term 
limits, and more. The research was undertaken by 
the CCSC and sponsored by the United Farmers of 
Alberta. The full report can be accessed here: 
https://usaskstudies.coop/documents/pdfs/co-ops-an
d-credit-unions-report-from-the-board-room.pdf 
 

 

2.     Co-operatives in Times of Crisis 
Conversation Series ï full playlist available 

 
During the initial months of the COVID-19 
pandemic, the CCSC launched the ñCo-operatives 
in a Time of Crisis Conversation Seriesò to present 
the stories and experiences of co-operative and 
credit union leaders, practitioners, and scholars to 
describe how co-ops were addressing the challenges 
posed by COVID-19 and continuing to serve their 
members. In total, 25 conversations with leaders of 
co-operatives and credit unions, big and small, were 
featured and all are now available to watch on our 
Youtube channel: 
https://www.youtube.com/user/coopstudies 
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❖ Visit us at our website, 

managementstudies.coop, follow us on 
social media at @CoopMgmt or reach out 
directly at mailto:cme@smu.ca 
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